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Session 1
M3Vision Updates: 

Latest Features & Roadmap



From Data 
to Insight

What do we own?

What condition is it in?

What will it need?

When will it need it?

What will it cost?

What should we prioritise?



M3Vision: The 
Bigger Picture

• Asset and property 
information

• Condition data 

• Energy information 

• Compliance-related data

• Planned maintenance 

• Data Collection



What’s New 
in M3Vision?

• Asset Management

• Surveys & Inspections

• Compliance & Safety  

• Integrations & Data

• Reporting & Analytics

• Workflow & Operational 
Efficiency



2026 Feature 
Highlights

Data Quality
Quality Rules, duplicates, conflicts and lifecycle 
checks

Analytics
Expanded Power BI Analytics Views

Energy & EPC
RdSAP10 Reporting, EPC Data Export 

Compliance & Safety 
HHSRS Updates, Decent Homes 2

Integrations and Data Exchange 
Switchee  and TCW integration



2026 Feature 
Highlights

Operational Efficiency & Workflow 

 Rejected Survey Management, Asset Visit 
Export 

Survey & Inspections 

Validation Survey Creation, SAP 10 Data 
Collection

Asset Condition 

Improved Hazard History, Decent Homes 
Dashboard





What’s coming
in M3Vision?

• Regulatory Updates

• Enhanced reporting and analytics

• Appraisal functionality

• Continued improvements to forecasting



M3Vision Web Roadmap: 
What’s Next?





M3Vision Mobile App 
Roadmap: What’s Next?





M3Vision Mobile – 
From Roadmap to 

Reality
Delivering greater flexibility and control in the field



Copy Function 
Configuration

Control how copying is 
used within mobile surveys

• Improve Data Quality 

• Promote Consistency 

• Reduce Copying Risk 

• Strengthen Survey 
Controls





Coming to 
M3Vision Mobile

A first look at new reporting functionality arriving in our next mobile release



In-App Survey 
Metrics

Giving users:

• Improved Visibility

• Simplified Reporting

• Productivity Tracking

• Easier Reconciliation





Your M3Vision
Priorities

Let's shape what's next

• What works well today?

• What could work better?

• What information do you need more quickly?

• Which processes would you like to simplify?

• What integrations would add the most value?

• What should be our development priorities?

Your feedback matters.



Thank you 



Client Satisfaction Survey

M3Vision



Session 2
M3Vision: Regulatory Readiness 



The Regulatory 
Challenge

Knowing your stock

• Understand the housing stock

• Know where risks and deficiencies exist

• Evidence decisions

• Maintain accurate and current asset 
information

• Plan investment effectively

• Demonstrate progress over time

• Good compliance depends on good 
information.



This Session

• Awaab’s Law

• Decent Homes 2

• HHSRS

• RdSAP10



Awaab’s Law 



Awaab’s Law is moving from primarily 
damp & mould to a much broader set 
of health and safety hazards, with 
legally defined response times.

Awaab’s Law is moving from “fix damp 
and mould quickly” to “identify, triage 
and act on serious hazards quickly.”

Awaab's Law: 
What’s changing 



Phase 1 — in force since October 2025

• Significant damp & mould hazards and 
all emergency hazards

• Emergency hazards must be 
investigated and made safe within 24 
hours

Phase 2 — 30th Nov 2026

Expands to significant hazards 

• Excess cold & excess heat 

• Falls  

• Structural collapse and explosions

• Fire & electrical 

• Domestic & personal hygiene & food 
safety

Awaab's Law: 
What’s changing 



Phase 3 — extends to the remaining 
HHSRS hazards where they represent 
a significant risk, excluding 
overcrowding 

Planned for 2027

Awaab's Law: 
What’s changing 



Awaab's Law:
From reactive response to 
proactive management

Better triage and evidence: landlords 
will need stronger processes for 
identifying whether an issue is a 
potential, significant or emergency 
hazard, supported by new hazard-
triage guidance.



Awaab's Law:
From reactive response to 
proactive management

The key operational change: issues 
reported by residents (or others) 
increasingly need to trigger a process.

structured assessment → categorisation → action → 
communication → completion process



Decent Homes 2



Decent 
Homes 1

July 2006 Guidance:

 HHSRS

 State of Repair

 Modern Facilities

 Thermal Comfort



Decent 
Homes 1

What doesn’t work:

 Low standard generally

 Differs from resident expectations

 HHSRS complex

 State of repair – too low a level

 Modern facilities has no teeth

 Thermal Comfort out of date

 Isolates planned maintenance data

 



Decent 
Homes 2

moves the focus from “Is the 
property technically decent?”  to

“Is the home safe, warm, well-
maintained and fit for 
residents?”



Decent 
Homes 2: 
What’s Changing?

• More focus on safety — homes must be free 
from the most serious Category 1 HHSRS 
hazards

• Condition rather than age — components will 
be assessed based on their actual condition, 
rather than failing simply because they have 
reached a certain age. The list of components 
covered is also expanded.

• Facilities are changing — kitchen and 
bathroom age limits are removed, with clearer 
requirements around core facilities and 
services



Decent 
Homes 2: 
What’s Changing?

• New window safety requirement — child-
resistant window restrictors will be required 
where windows present a fall risk

• Greater focus on warmth and energy efficiency 
— thermal comfort is linked to new Minimum 
Energy Efficiency Standards (MEES), 
alongside programmable heating.

• Damp and mould become explicit — homes will 
be considered non-decent where landlords 
have not remedied damp and mould.



Decent 
Homes 2: 
What Happens 
Next?

• Further guidance — more detail needed

• Prepare for 2035 — Vision to calculate

• Model both standards— DH1 and DH2 side-by-
side



HHSRS



HHSRS 
Story so far..

• 2006 — first came into force, Housing Act

• 2006 – Decent Homes

• 29 hazards— seen as complex, worked examples

• Indicative method — by far most common in condition 
surveys



HHSRS
Issues

Complexity

Standardisation

Ease of workflow



HHSRS 
2026 Update

• 29 → 21 hazards — similar hazards have been 
combined, e.g. fire/explosions, falls

• Simpler scoring and language — the assessment and 
scoring process has been updated, with clearer 
descriptive terms to make results easier to 
understand.

Score Assigned Band Category

1000+ High Cat 1

100-999 Medium Cat 2

<100 Low Cat 2



HHSRS 
2026 Update

• New baseline indicators — practical indicators, clearer 
starting point for assessment

• Terminology for harm

• Updated guidance – including worked examples

• Overall principles – not changed











Bringing the HHSRS 
changes into 

M3Vision Mobile
Translating the updated approach into a simple surveyor workflow





RdSAP 10



RdSAP 10:
What’s Changed?

• More detailed property data — 
RdSAP 10 captures more information 
about the dwelling, reducing reliance 
on assumptions and improving the 
accuracy of assessments.

• More ways to describe 
construction — improvements to how 
walls, roofs, floors, windows and 
insulation are recorded mean the 
assessment can better reflect the 
actual property.

• Heating systems updated — greater 
detail around heating technologies, 
controls and low-carbon systems, 
including heat pumps.



RdSAP 10:
What’s Changed?

• Renewables and low-carbon 
technologies — better 
representation of technologies 
such as solar PV and heat pumps.

• Improved ventilation 
assessment — ventilation 
systems and their characteristics 
are captured more accurately.

• Updated energy performance 
calculations — the underlying 
methodology has been updated, 
meaning the same property can 
potentially receive a different EPC 
result under RdSAP 10.



RdSAP 10:
What’s Changed?

• Better data for retrofit — the 
richer dataset makes RdSAP 
10 more useful for identifying 
potential improvements and 
modelling energy efficiency 
measures.

• Data collection becomes 
more important — assessors 
need to capture more granular 
information, so landlords need 
good-quality property and 
component data.



Evolving Energy 
Data Collection for 

RdSAP 10
A first look at the RdSAP 10 mobile surveying workflow





Knowing Your Stock 



Can you trust 
your asset data?

• Incorrect forecasts 

• Poor investment decisions

• Duplicated work

• Compliance risks

• Inaccurate reporting

• Lack of confidence in strategic decisions





More Connected 
Data 

Less Manual 
Intervention

Better Decisions

API Integrations 



Connecting the 
Data

Government EPC 
Official EPC data

Switchee
Property insight

InfoShare+ and Cotality
Energy Data 

True Compliance 
Compliance Data



Thank you 



Client Satisfaction Survey

M3Vision



Session 3
M3Vision: Innovation, Customer Feedback & Future Priorities



Customer 
Feedback

What are your top 
priorities for M3Vision?

1. Data & reporting

2. Compliance

3. Forecasting & investment planning

4. Integrations

5. Energy 

6. User experience

7. Mobile App



From Ideas to 
Development

Customer Challenge 

Customer Feedback

Development
Testing & 

Refinement 

Product 
Discussion

Release & cycle 
continues 



Thank you 



Client Satisfaction Survey

M3Vision
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