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Welcome!

e M3 Staff

* Housekeeping
* Timetable

* Company news
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Housingkeeping

e No fire drill

* Photos may be taken — please
say if we can’t use them

e This is a hotel, not a borstal

* Feedback

* #M3Pamwin2024 — mention on
LinkedIn — could win a prize!!!



https://www.m3h.co.uk/usergroup/2024/06/m3pamwin-user-event/timetable/1

Company news

e Recruitment and growth
* New products and services
* New SLAs




Sustainable growth
— getting it right

Products built

* More devs/programmers/coders
Support & bespoke projects delivered
* More analysts, helpdesk people

New clients implemented — 8 in
pipeline

* More consultants
Greater clarity on support
 New SLAs — by next year
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Disruptive
Innovator
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Leadership

The development
challenge

Pamwin user group event
Leeds, 11" June 2024
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